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Presentation: Proposed utility permit application that can be used on smart
devices such as cell phones and tablets. (All Commission Districts.)
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SUMMARY

With new technologies there a^re new oppornrnities to strearnline current permit processes. One
opportunity is to examine utility permits for replacing water heaters and fumaces. Contractors
tend to resist obtaining these types of permits due to the stafftime it takes to get permits and pass

inspections. Even when the contractors get permits, they will often try to push the responsibility
of getting inspections onto the homeowner. In any case, very few permits are issued and even
less are inspected which poses potential fire and life safety issues.

This electronic solution will allow minimal oversight and monitoring for responsible contractors
that have successfully demonstrated their ability to comply with the code requirements for these
types of replacements and will keep the cost of utility permits low.

Washoe County Strategic Objective supported by this item: Safe, secure and healthy
communities.

PREVIOUS ACTION

On June 17,2014, the Board of County Commissioners approved the Interlocal Cooperative
Agreement Establishing the Regional Business License and Permits Program zrmong the City of
Reno, the City of Sparks, and the Washoe County Flealth District concerning the governance and
implementation of a Regional License and Permit Program, effective from execution signing
date through.Iune 30, 2020, and authorize automatic renewals beginning July 1, 2020, unless
otherwise terminated as per the Agreement; approved the Washoe County Business I-icense and
Permits System Contact between Washoe County and Accel4 Inc. totaling $1,580,074.66 for a
R.egional License and Permit Program; authorized that the project budget be 51,667,444.32,
which includes the Accela contract and 5.5% of additional funding for project changes; finally,
directed staff to retum prior to project implementation with a regional technology fee to recover
portions of the project's costs (fee to only be implemented after go live of the platform).
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BACKGROT]IID

Before the recession, there was an idea to encourage contactors to obtain more utility permits by
reducing barriers to those permits. This included reducing contractors' stafftime waiting for
inspections by allowing confractor self-inspections with an audit process instead of the

traditional inspection process. Clark County piloted a progam circa 2010 and found through the

audit process that contactors were not inspecting the work and work was not being done to code.

Washoe County's proposed plan was to have the conftactor review a custorn checklist with the

customer and both would acknowledge the checklist was complete. If during the audit inspection
process, it is discovered that the code requirements were not being met by the confractor, then the

contractor would not be allowed to self-inspect until the contactor could successfully demonstrate

their abilif to comply with the code requirements through the normal inspection process. Through

technology and this audit process, public safety of utility pernits can be enhanced by tacing and

monitoring the contractor's performance while minimizing the time and cost of obtaining apermit.

FISCAL IMPACT

Responsible contractors who routinely demonstate their ability to comply with code requirements

will save time and money under this program. Permit votrumes should increase revenue while
keeping permit costs low and inspection resources focused on problem installations which will
improve fire and life safety in the community.

RECOMMENDATION

It is recommended the Board of County Commissioners acknowledge receipt of the presentation

on a utility permit application that can be used on smart devices such as celI phones and tablets"

POSSIBLE MOTION

Should the Board agree with the recommendation, a possible motion would be:

"Move to acknowledge receipt of the presentation on a utility permit application that can be used

on smart devices such as cell phones and tablets."
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